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Dear Oasis Club members,

Kindly note that we are facing some technical issues in online ticketing at
times you may experience that the ticket is not issued but payment is
deducted. Please visit us in our office in Rakan Tower or Avenues branch or
send us an email on oasisclub@kuwaitairways.com with the details. We will
process the tickets or refund the amount to your account as per your request.

For redemption tickets for members not in your family pool, you will need to
fill the Award Request Form and attach the required documents and
approach our offices personally to issue such tickets.
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